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Pre-built m-commerce solution 

Happiest Minds Mobile Consumer Platform Solution offers mCommerce specific pre-built 

modules that can be leveraged at each step in the path to purchase. 
Pre-payment stage experience - Increase customer awareness of offerings through pre-built

modules - Target Ad modules, mCoupons, Location Based Marketing and Augmented Reality 
Payment stage experience - Provide customers the convenience of payment options - online or 

in-store, with Mobile Payment gateway modules, NFC interfaces and QR Code scanning 
Post-payment stage experience - Understand customer patters and drive viralization through 

Loyalty modules, Customer care and Social Interfaces 

-

Web Analytics 

Actionable insights 

■ Understand how your visitors are experiencing and 

interacting with your site

Predictive modeling ., 

■ Predict conversion rate based upon interactions

with your service delivery channels 

Our web analytics services are not 

just about improving your website 

performance, but also help you 

transform your business data into 

predictive analytics and powerful 

insights. We also help you 

customize web analytics tools 

specifically for your site to get the 

most relevant insights. 

■ Ascertain traffic patterns on your site and get ■ Predict customer Behavior based upon responses 

information on where they break down

■ NB testing to decide which site design works best 

to your advantage 

■ Measure ROI on your investments

■ Relevant KPl's & dashboard designed specifically

for your business

Product Affinity Analysis 

Business Planning & 

Forecasting 

from various customers

■ Align your marketing strategies to 'best fit'

customers effectively

Marketing and Media Mix 

Pricing and Promotion 
Optimization 

Customer Analytics 

Behavioral Segmentation 

Customer Life Time Value 

Localization and Assortment
Clustering 

Shrink Analysis & Management

Loyalty Analytics 

Targeted Acquisition & 

Retention 

Demand Forecasting

{Halo & Cannibalization Effects)

Out of Stock Analysis
& Management

About Happiest Minds Technologies

Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for enterprises and technology 
providers by delivering seamless customer experience, business efficiency and actionable insights. We leverage a spectrum of 
disruptive technologies such as: Big Data Analytics, AI & Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, 
Blockchain, etc. Positioned as “Born Digital . Born Agile”, our capabilities spans across product engineering, digital business solutions, 
infrastructure management and security services. We deliver these services across industry sectors such as retail, consumer packaged 
goods, edutech, e-commerce, banking, insurance, hi-tech, engineering R&D, manufacturing, automotive and travel/transportation/
hospitality.

Headquartered in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia and Middle East.

Media Contact:
media@happiestminds.com

Business Contact: 
business@happiestminds.com
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