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Multiple websites on proprietary technologies making it hard to manage the 
client’s huge range of food products containing large inventory, product information, 
and related content

Dependency of their digital marketing team on external agencies to roll out new 
content and even make smaller changes in the existing content

Very expensive to create some vital functionalities and hassle of extensive upfront 
planning before launching a campaign 

Poor user experience while updating or creating a new product hampering
the productivity

Business 
Requirement

Recommended Pimcore, an open source web content management solution that 
could fulfill both their CMS and PIM needs in a single solution

Multi-site CMS and PIM implementation for centralized management of all 
website content and products information

Enabled the digital marketing team to make content and product information 
changes on the fly

Built a consolidated system using centralized data and content at its core 
and created a powerful RESTful API integration with external ERP

Our 
Solution

The implemented solution has transformed the way the clients was publishing 
and managing the content

The centralization on the Pimcore platform has made the multiple websites' 
manageability and maintenance almost effortless

Role based security and gives better control on workflow and approval process
to create an excellent customer experience

The biggest impact observed was significantly reduced time-to-market 
and lowered overall cost
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