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43% don’t ever review assisted-service processes

47% companies fail to track email work effort

LET'S LOOK
AT THE KEY
CHALLENGES

Companies don’t measure cost/time for phone (23%) or webchat (41%)

Less than 4in10 centers have social media capability

40% of contact centers have no data analysis tools

52% don’t share customer intelligence outside of the contact center

44% of agents aren’t being prompted to identify sales opportunities
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DIGITAL CONTACT CENTER MODERNIZATION
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facing room that can also anomaly and suggest to months and it was a
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vacation in Miami. to complete it? billing software?

Digital Contact Center Modernization is all about providing an intuitive support service that engages
your customers, build lasting relationships resulting in higher revenues. It helps organizations deliver
the most intimate and personalized experiences through assisted channels, chatbots or even self-
service. Increased agent productivity and cross sell / up sell opportunities are the added advantages.

How It Can Help?

Agent

C-SAT Productivity GCross/Up Sell
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SOUNDS INTERESTING! CLICK TO KNOW MORE

Source:2015 global contact centre benchmarking repo



http://www.happiestminds.com/solutions/digital-contact-center-modernization-dccm/
http://www.happiestminds.com/solutions/digital-contact-center-modernization-dccm/
http://www.happiestminds.com/solutions/digital-query-assistant/
http://www.happiestminds.com
http://www.happiestminds.com/solutions/digital-contact-center-modernization-dccm/
http://www.happiestminds.com/solutions/digital-contact-center-modernization-dccm/
http://www.happiestminds.com/solutions/digital-contact-center-modernization-dccm/
http://www.happiestminds.com/solutions/digital-contact-center-modernization-dccm/



