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Automated Role Based Provisioning Across Heterogeneous 
Applications for an Accounting, Secretarial, HR and Payroll
Administrative Service Provider 

Case study : Role Based Provisioning
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About Happiest Minds Technologies 
Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for enterprises and technology providers by 
delivering seamless customer experience, business efficiency and actionable insights. We leverage a spectrum of disruptive technologies such as: Big 
Data Analytics, AI & Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, Blockchain, etc. Positioned as “Born Digital . Born Agile”, 
our capabilities spans across product engineering, digital business solutions, infrastructure management and security services. We deliver these services 
across industry sectors such as retail, consumer packaged goods, edutech, e-commerce, banking, insurance, hi-tech, engineering R&D, manufacturing, 
automotive and travel/transportation/hospitality.
Headquartered in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia and Middle East.

 business@happiestminds.com
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Identity Manager 

Solution

Standardized 
onboarding, off 

boarding process 
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countries

Integrated 
SharePoint, Active 

Directory, 
Exchange, MS 
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ViewPoint 

applications

Improved visibility into who 
has access to what and 

period certi�cation as per 
compliance mandate

Productivity 
Improvement 

using Automated 
role based 
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heterogeneous 
applications

Improved Risk and 
Compliance posture 

with Automated 
reporting

To establish a standard 
Identity Management 
Platform for enforcing 
established processes

Assist in meeting 
the ISO 27001 

compliance controls 
around user identity

Provide a suitable Identity 
Management Solution to 
allow for consistent and 
continuous enforcement 
across all target systems 

and provide better 
visibility in terms of users 

and their permissions 
across business critical 

applications

Automation for 
Audit & 

Compliance 
Reporting

De�ned the 
application 
onboarding 

framework for 
quicker application 

integration to 
achieve faster ROI
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