
Work-from-Home Support during the Pandemic 
The Internal First Responder team, BU People Practice, respective managers and team members support the affected 
members in many ways, including financial support, insurance, logistics, hospital admission procedures, counseling, and 
medical leaves for the recovery period.

COVID Support

 � Internal First Responder Team providing real-time support

 � COVID Microsite for real-time information related to new 
guidelines by Govt, Precautions, Internal Responder team 
contacts, Organization communication

 � Effective work-from-home guidelines and Back to office plans

 � Medical Tele-consultation for Happiest Minds and family 
members who are infected with SARS-COV2

 � COVID Task Force, Internal First Responder Teams supporting 
members in need

 � Support given to travelers returning from other Geos

 � Higher team connect, Leadership touchpoints

 � COVID Tracker 

 � Back-up team members / managers

Policies and Benefits

 � COVID leaves for Happiest Minds 

 � Voluntary COVID Policy with minimal premium, to cover the 
member and family

 � 1,000 members touched by Mithra – The Good 
Samaritan Program

 � Financial support with loans/salary advances for the pandemic

 � VSafe – Vaccination Tracking System
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