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BUSINESS 
REQUIREMENT  

To transform 
and re-engineer 
the existing DW 
and drive ROI

Need to integrate multiple instances of the 
OLTP System from over 23 countries 
containing information on Customers, 
Timesheets & Billings, etc. Due to lack of 
comprehensive information across the group

Further 
Integration with 
CRM and HR 
systems and 
other acquired 

OUR 
SOLUTION 

Remodeled the EDW Data Model with emphasis on 
Business Process Areas instead of Source System 
based subject areas. The business team could 
easily relate to the Business Process Subject Areas

Enhanced the Usability of 
the DW with optimal 
transformations in design 
and minimal rework 

Rollout to over 
23 and growing 
number of 
countries

The DW built initially 
was leveraged to ensure 
the DW transformation 
was optimal 

Reports that was 
initially created 
quarterly were now 
produced daily

BUSINESS
IMPACT

Reports and Dashboards

Case study

British Virgin Islands

The Netherlands
Luxembourg Jersey

Singapore

Malaysia

Hong Kong

Switzerland
Expense or Disbursement Amount

186,742.61

About Us
Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for enterprises and technology providers 
by delivering seamless customer experience, business efficiency and actionable insights. We leverage a spectrum of disruptive technologies such 
as: Big Data Analytics, AI & Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, Blockchain, etc. Positioned as “Born Digital . 
Born Agile”, our capabilities spans across product engineering, digital business solutions, infrastructure management and security services. We 
deliver these services across industry sectors such as retail, consumer packaged goods, edutech, e-commerce, banking, insurance, hi-tech, 
engineering R&D, manufacturing, automotive and travel/transportation/hospitality.

Headquartered in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia and Middle East.
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Business Contact: business@happiestminds.com

https://www.youtube.com/user/HappiestMinds
https://plus.google.com/u/0/100708608550362684247/posts
https://twitter.com/happiestminds
http://www.linkedin.com/company/happiest-minds-technologies
https://www.facebook.com/happiestminds
https://www.happiestminds.com/services/digital-transformation/
https://www.happiestminds.com/services/big-data/
https://www.happiestminds.com/services/managed-infrastructure-services/
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