
Pharmaceutical Industry-Based Solution: 

o Happiest Minds has developed a Pharmaceutical Industry solution based on Dynamics CRM 2011 which
enables organizations to organize its huge and geographically distributed sales force, through better control,
enhanced visibility of call planning for agility, planning marketing activities and promotional initiatives, and
hence the ROI.

Happiest Minds Framework: 

o Our solution framework has high level functional modules which enable the following:

 Customer profiling & prescription behaviour analysis

 Sales call management through:

 Call planning & daily call logging

 Monitoring call targets & achievements

o Sample management

 Sales tracking

 Primary sales comparison with secondary sales

 Tertiary sales information & reporting – mobile enabled

o Campaign management

o Expense management

o Field Intelligence

Benefits: 

o The benefits derived from the solution:

 3600 view of HCP touch points

 Tertiary  sales visibility through mobile enablement

 ROI visibility
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About Happiest Minds Technologies 
Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for enterprises and technology providers by 
delivering seamless customer experience, business efficiency and actionable insights. We leverage a spectrum of disruptive technologies such as: Big 
Data Analytics, AI & Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, Blockchain, etc. Positioned as “Born Digital . Born Agile”, 
our capabilities spans across product engineering, digital business solutions, infrastructure management and security services. We deliver these 
services across industry sectors such as retail, consumer packaged goods, edutech, e-commerce, banking, insurance, hi-tech, engineering R&D, 
manufacturing, automotive and travel/transportation/hospitality.
Headquartered in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia and Middle East.

Business Contact: business@happiestminds.com
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