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Continuous status/ 
functional checks for no 

loss of functionalities and 
productivity applications 
with minimal impact to 

business and users

Well documented and 
controlled change 

processes

Standardization of the 
DNS infrastructure on 

Microsoft AD
integrated DNS 

platforms

Planned migration of 
zones and sub-zones

Con�guration of Novell 
eDirectory and DNS 

infrastructure to forward 
the queries to the central 

infrastructure

Con�guration of DHCP 
servers managing the 
DNS records of clients

OUR
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Single platform 
and centralized 

management of all 
DNS records 

Single pane 
view of all 
the zones 

and 
sub-zones

Replication setup 
between all the 
Microsoft Active 
Directory domain 

controllers for 
high availability 

and backup

LINT (dirt collection) 
collection process to 
have a sanitized and 
clean environment, 
ensuring that all the 
unused records were 

purged out of the 
system
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