
Enriching Customer Experience for Fast Paced Retail 
Retail continues to change at a dramatic pace due to evolving shopping habits. Modern day shoppers expect superior 
shopping experience in all channels; many retailers are finding it difficult to keep up with these expectations. 

With the arrival of social media channels, consumers have access to enormous amount of information on product 
reviews, price and delivery options, there is shortening the product lifecycles. In order to provide superior customer 
experience, processes need to evolve, people need to adapt to change, and the technology needs to be more flexible 
to support the business initiatives. 

Core strategies for success in retail business include enhancing the customer experience, optimizing space, driving 
operational excellence across the value chain, and deriving actionable insights through available data. 

Happiest Mind's solutions focus on the core strategies of the retailers and help in implementing the same. 

Happiest Minds Retail Offerings 

Mobility 

Omni Channel 

• Advance Analytics

• Bl / Visualization

• Big Data

• Personalization, Micro
Segmentation and Social Connectors

• Road Map

• UX Design

• Mobility Testing Big Data I Analytics 

• Mobility Managed Services

• Package Implementations­
July, IBM Work light

• Category Reviews

• Space Plannning

• Macro- Construction of Floor Plans

• Micro- Planogram generation

• Package Implementations-JOA, Predictix

• Function Specific Solutions

• Scan and Try

• Digital Signage

• PTT

• Ship from Store

• Collect from Store

• Package Implementations­

Sap Hybris and JDA

Merchandising 







Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for 
enterprises and technology providers by delivering seamless customer experience, business efficiency and 
actionable insights. We leverage a spectrum of disruptive technologies such as: Big Data Analytics, AI & 
Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, Blockchain, etc. Positioned as “Born 
Digital . Born Agile”, our capabilities spans across product engineering,
management and security services. We deliver these services across

 digital business solutions, infrastructure  
industry sectors such as retail, consumer 

packaged goods, edutech, e-commerce, banking, insurance, hi-tech, engineering R&D, manufacturing, 
automotive and travel/transportation/hospitality.

Headquartered in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia 
and Middle East.

Business Contact: 
business@happiestminds.com

https://www.happiestminds.com/services/internet-of-things/
https://www.happiestminds.com/digital/
https://www.happiestminds.com/industries/retail/
mailto:business@happiestminds.com



