
Case Study: Implementation of loan servicing & collection strategies

Peer to Peer Lending for
A US Based Automotive Lender
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About Happiest Minds Technologies:

Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for enterprises and technology 
providers by delivering seamless customer experience, business efficiency and actionable insights. We leverage a spectrum of disruptive 
technologies such as: Big Data Analytics, AI & Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, Blockchain, etc. 
Positioned as “Born Digital . Born Agile”, our capabilities spans across product engineering, digital business solutions, infrastructure 
management and security services. We deliver these services across industry sectors such as retail, consumer packaged goods, edutech, e-
commerce, banking, insurance, hi-tech, engineering R&D, manufacturing, automotive and travel/transportation/hospitality. Headquartered 
in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia and Middle East.

           To know more about our offerings. Please write to us at business@happiestminds.com

To automate the lending processes by 
removing high dependency on manual 
processes for underwriting loan applications

To reduce the turnaround time for new 
loan applications

Implemented 
Cloud lending 
originate with 
SKUID

New customized 
integration 
solutions with 
SFTP and DMS 
integration

Workflows to 
replicate 
business 
process flows 
within the 
solution

Enabling the 
client to cater 
to changes in 
the future

Sales Cloud Sales Force SharePoint

Enabled efficient collateral 
evaluation

Drastically reduced 
manual processes by 
delivering VIN decoder 
integration

Enhanced ability and 
accuracy to handle 
more applications

Borrower walks
 in / Dial in

Loan officer creates
Loan Application

Auto Branch Routing
of Application KYC / AML Verification

Automatic Credit checks
via TransUnion & Equifax

Vehicle Collateral Evaluation
via 3rd Party Integration

Automatic Credit Decision
using Advanced Scorecards

Stipulations / 
Manual Verifications

LOAN SERVICING

https://www.happiestminds.com/
https://www.happiestminds.com/services/digital-transformation/
https://www.happiestminds.com/services/internet-of-things/
https://www.happiestminds.com/services/artificial-intelligence-cognitive-computing/



