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About Happiest Minds Technologies:

Happiest Minds, the Mindful IT Company, applies agile methodologies to enable digital transformation for enterprises and technology 
providers by delivering seamless customer experience, business efficiency and actionable insights. We leverage a spectrum of disruptive 
technologies such as: Big Data Analytics, AI & Cognitive Computing, Internet of Things, Cloud, Security, SDN-NFV, RPA, Blockchain, etc. 
Positioned as “Born Digital . Born Agile”, our capabilities spans across product engineering, digital business solutions, infrastructure 
management and security services. We deliver these services across industry sectors such as retail, consumer packaged goods, edutech, e-
commerce, banking, insurance, hi-tech, engineering R&D, manufacturing, automotive and travel/transportation/hospitality.
Headquartered in Bangalore, India; Happiest Minds has operations in USA, UK, The Netherlands, Australia and Middle East.

To know more about our offerings. Please write to us at business@happiestminds.com

To build a solution to manage the experience in a typical hospital room setup using 
its Media Experience platform including access to a host of services using 
easy-to-use footwall and mobile end points

Angular.js Web sockets

Improved 
patient 
satisfaction 
& care quality

Video calling allows 
friends & family to 
communicate easily 
during hospital stays

Patients receive access 
to personalized 
information, 
educational resources, 
in-room services, 
entertainment & video 
collaboration

Manage the patient 
experience in hospitals 
to support patients, care 
team staff and hospital 
administrators

Reduced 
operational 
costs

More connect 
care continuum 
to deliver the 
right care, at the 
right place at the 
right time

Connect, inform, 
educate & 
engage the 
entire 
healthcare 
journey

Case Study: Personalized Patient Experience

https://www.happiestminds.com/
https://www.happiestminds.com/services/digital-transformation/



