
PROBLEM STATEMENT
Inadequate fraud detection through limited claim data 
analysis hinders insights into irregularities, compromising 
e�ectiveness.

Failure to identify conversational inconsistencies in claims 
processes undermines fraud prevention e�orts.

Challenges arise in seamlessly integrating the solution into 
existing web/mobile applications, impacting user 
experience.

The absence of predictive AI systems exposes the 
organization to operational ine�ciencies and fraudulent 
claims.

Lack of a smooth customer journey from claims to 
settlement results in dissatisfaction and lost business 
opportunities.

PRELUDE OF OUR SOLUTION
Transforming insurance claims with advanced technology 
such as generative AI, boosting e�ciency and fraud 
prevention. 

BUSINESS OUTCOME

Reduced time and 
resources required to 
search, summarize and 
derive insights

Increased consistency in 
the quality of responses 
through conversational 
precision

NEXURANCE
Generative AI
Fraud Claim
Detection

Nexurance – Generative AI Fraud Claim 
Detection
This solution provides an e�ective approach 
to modernize the insurance claims journey, 
ensuring accuracy and operational e�ciency.

HIGHLIGHTS
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25%
Potential cost savings due 
to fraud claims detection

5%
Increased claims referral by 
Special Investigation Unit 
as GenAI employs 
reasonings

20%
Increased e�ciency and 
productivity by providing 
real-time information based 
on the context

INTELLIGENT FRAUD DETECTION
Ability to detect fraud claim by conducting 
in-depth claim data analysis, utilizing its 
intelligence to extract insights by identifying 
irregularities, suspicious patterns, and historical 
data, thus enhancing its e�ectiveness.

HUMAN LIKE CONVERSATION
Enhances fraud detection by identifying 
inconsistencies in interactions during the 
claims process.

CONTEXT AWARE INFERENCES & REASONING
Employs context aware inferences, applying 
reasoning to provide highly relevant results, even 
for imperfectly worded queries ensuring accurate 
and e�cient information retrieval.

RAPID ADAPTABILITY 
Ability to incorporate new logics/ additional   
information much faster than traditional methods.
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