
        
 
 

 

 

 

 
 

  

 Certificate 
 

  
  

 Standard 
 ISO/IEC 20000-1:2018 

 

 Certif icate Registr. No. 
 01 103 2426562 

 

 Certif icate Holder: 
 

 Happiest Minds Technologies Limited 
 

 SMILES 2,3,4: #53/1-4, Hosur Main Road,                           
Madivala, (Next To Madivala Police Station),                            
Bengaluru-560068,                                                                             
Karnataka, India.  
 
 including the branch offices according to annex 
  

 

 Scope:  Provide Infrastructure Management and Security Services  to 

Global Clientele. 

 

   Proof has been furnished by means of an audit that the 

requirements of ISO/IEC 20000-1:2018 are met. 

 

 

 

 Validity:  The certif icate is valid from 2025-04-07 until 2028-04-06. 
 First certif ication 2025 

 

  

 2025-04-10  

 

  

  TÜV Rheinland Cert GmbH  

 Am Grauen Stein · 51105 Köln   
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    No.  Location  Scope 
  H 
/01 c/o Happiest Minds 

Technologies Limited 
SMILES 2,3,4: #53/1-4, Hosur 
Main Road Madivala, (Next To 
Madivala Police Station), 
Bengaluru - 560068,               
Karnataka, India.                              

Provide Infrastructure Management and 
Security Services to Global Clientele. 

/02 c/o Happiest Minds 
Technologies Limited 
SMILES 1, SJR Equinox, 
Sy.No.47/8, Doddathogur 
Village, Begur Hobli, Electronics 
City Phase 1,Hosur Road, 
Bengaluru – 560100,              
Karnataka, India. 

Provide Infrastructure Management and 
Security Services to Global Clientele. 

/03 c/o Happiest Minds 
Technologies Limited 
SMILES 5, 2nd & 7th Floor,                         
A-42/6, Pinnacle Tower,  
Sector-62, Buddha Nagar, 
Noida, Uttar Pradesh – 201301,                                               
India. 

Provide Infrastructure Management and 
Security Services to Global Clientele. 

/04 c/o Happiest Minds 
Technologies Limited 
SMILES 6,4th Floor, Bajaj 
Brand View, Wakdewadi, 
Mumbai - Pune Road,                
Shivaji Nagar, Pune – 411005,                                                     
India. 

Provide Infrastructure Management and 
Security Services to Global Clientele. 
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 2025-04-10    

 

            TÜV Rheinland Cert GmbH 

Am Grauen Stein · 51105 Köln 
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