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About the Client
The client, which is a top US-based company, assists 
businesses by adhering to regulatory compliance and 
driving employee performance. A trusted partner, who is 
committed towards innovation, navigates through the 
complexities in the financial sector effectively.

Client Requirements
The client required a complete overhaul of the way employees can access HR information 
through an intelligent and conversational assistant that replaces static documents and 
search by keywords.

Key requirements included:

Offer a single and simple-to-use AI 
assistant for all HR policy and 
handbook-related inquiries

Allow employees to instantly and 
accurately obtain answers without 
having to browse through documents

Enable HR administrators to upload, 
manage, and train the assistant using 
the organization’s own HR documents

Implement role-based access control, 
where employees and HR administrators 
can only view authorized content

Allow natural language inquiries and 
follow-up questions without losing 
conversational context

Ensure all responses are consistent, 
compliant, and always based on the 
latest approved policies

Defer the workload of HR support by 
automatically routing repetitive 
employee inquiries
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AI-Driven Policy 
Intelligence

HR Assist ingests and trains on the 
organization’s HR policies, employee 
handbooks, benefits information, and 
compliance resources. These resources 
are converted into a conversational and 
searchable knowledge base that 
employees can engage with in a natural 
way.

Ingests approved HR policies and 
employee handbooks

Converts static content into a 
conversational knowledge layer

Makes sure that all answers are always 
based on official HR sources

Secure and Role-Based 
Document Access

The system has robust access controls 
to ensure governance and data 
integrity. HR administrators have 
complete control over document 
management, and employees can only 
search approved and authorized 
content.

Admins can upload, delete, and 
manage HR documents

Employees can only access authorized 
policy content

Ensures compliance, governance, and 
data security

Happiest Minds 
Solution
Happiest Minds developed and delivered the HR 
Assist solution, which is a GenAI-powered HR 
Policy & Handbook Assistant that completely 
changes the way employees and HR teams can 
access and interact with organizational 
knowledge.
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Transparent,
Source-Based Responses

To ensure that the answers are always 
compliance-grade reliable, the HR Assist 
provides answers that are strictly from the 
trained HR documents.

Answers are sourced only from the 
approved HR content

Ensures accuracy and consistency

Compliance and audit readiness

Automated Document 
Training

HR teams can keep the assistant updated 
with ease. The new or updated 
documents can be trained with a single 
click, ensuring that the responses are 
always up to date and in line with the 
latest approved policies.

One-click training for new or updated HR 
documents

No need for manual reconfiguration

Ensures that answers are always in line 
with the latest policies
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Natural Language
Querying

Employees can query HR Assist using 
natural, conversational language, without 
having to search through PDFs or intranet 
pages.

The assistant will immediately provide 
accurate, policy-driven answers.
Example queries include:

“How many PTO days do I get?”

“What is the maternity leave policy?”

“What happens if I miss a deadline?”

Supports conversational, plain-English 
queries

Provides instant, accurate policy-driven 
answers

Context-Aware
Follow-Up Conversations

To support a natural conversational flow, 
HR Assist will retain context for each 
conversation. Employees can ask follow-up 
questions without having to restate the 
original question, allowing for more 
insightful conversations.

Retains context for multi-turn 
conversations

Handles follow-up questions such as:
• “What about contract employees?”
• “Does that apply to my location?”

Provides answers that respond to 
conversational flow



Value 
Delivered

For more information, write to us at
business@happiestminds.com
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Faster Employee 
Support

Reduced HR 
Workload

Employees get immediate answers to HR-related 
questions without having to wait for tickets or browse 
through multiple systems.

The deployment of HR Assist drives immediate and 
long-term value in the area of employee experience 
and HR operations.

The AI assistant takes care of routine and repetitive 
HR-related questions, allowing HR teams to concentrate 
on strategic projects.

Policy Compliance 
& Accuracy

All responses are based on approved documents, 
ensuring consistent and compliant communication 
throughout the organization.

Always-Up-to-Date 
Knowledge

Changes and updates in policies are reflected in the 
chatbot response through automated retraining.

Improved Employee 
Experience

Employees feel informed, supported, and empowered 
with easy and conversational access to HR information.

Scalable HR 
Operations

The solution handles thousands of employees without 
requiring additional HR staff, providing enterprise-level 
efficiency.


