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End-user Experience Enhancement – The key to unlock enterprise operational excellence of tomorrow 


By Suresh Kanniappan 
On 17 Mar 2015 












 
This blog is published by


Suresh Kanniappan  



What the world is talking!

End-user Experience Enhancement has been gaining ground for the past couple of years, redefining the nature of service industries to change forever. Remote Infrastructure Services as we know it, has gone through such an extent of evolution that traditional, reactive support models have become more or less extinct today. Customers have began looking at organizations as mere staff providers, failing to bring in value to user experience.

What has been propelling the success of end-user enhancement is the concept of anytime, anywhere device model. Thanks to this device model, OEM’s too are increasingly dedicating their focus on developing products and services frameworks that make the life of the end-users more productive and easy. What’s more, even varied functions like BYOD, Desktop as a Service and Mobility as a Service are considered as disruptive technologies today, mostly owing to how enhanced services are brought to the end-user, or in other words, the actual consumer.

End-user experience enhancement has received such a degree of acceptance and adoption rate that service centered conglomerates like Telco’s are increasingly focusing on VAS services, not primarily on their own enterprises, but along the lines of integrating their end devices used at their home making. Whether it’s home automation or remote controlling, this is done so as to keep their customers stay perpetually connected regardless of where they maybe.

Many Remote Infrastructure Service providers demonstrate their values and differentiators in the tools and other SLA metrics they offer. Service providers should begin focusing on the real end-user enhancement services, SLA metrics and price points. This would make them stand out as a distinctive entity in the market and gain competitive advantage and operational efficiency in its entirety.
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Exploring Deep Packet Inspection: Unveiling the inner workings of network traffic flows

by Viswesh Rao on 7 Mar 2024



Demystifying EVPN: The Future of Scalable and Efficient Network Virtualization

by Deepak Kumar on 13 Feb 2024



Unraveling India’s dynamic progress in Cybersecurity, Data Protection and Privacy

by Priya Kanduri on 13 Feb 2024



Impact of DevOps on Cloud Security

by Ankita Tripathy on 13 Feb 2024







 View all >









Stay updated with us.

Follow us on





 





















Tag Cloud






















Categories




	5G
	5g- OTT Space
	Access Governance
	AD verification
	adaptive security
	Agriculture Industry
	AI
	AI/ML/RPA
	Analytics
	Analytics driven solutions
	apache kafka
	API
	Artificial Intelligence
	Artwork
	Augmented and Virtual Reality
	Augmented Reality
	Auto
	Automated Tools
	Automated workflows
	Automation










Subscribe for blog updates







 












 



Δ



 












 Scroll 

	Industries
	Services
	Solutions
	Next Generation




Contact us  










Select a Region
North America
South America
Europe
Middle East
APAC
India
ANZ












	
	
	
	
	
	
	
	















SOLUTIONS





	APPrise
	Digital Assisted Selling Platform(DASP)
	Data Accel
	Digital Content Broker Solution(MCaaS)
	Integrated Security as a Services(iSaaS)
	Location Mobile Personalization(LO-MO-ME)
	MIDAS
	Personalized Product Recommendations(PnR)







Technology Focus





	Big Data
	Cloud Computing
	Data Science
	DevOps
	Internet of Things (IoT)
	Mobility Solution
	SDN - NFV 







Services





	Agile Infrastructure
	Data Management
	Digital Transformation Services
	Managed Infrastructure & Security Services
	Product Engineering Services
	IT Security Services
	Web Technologies







INDUSTRIES





	Automotive
	Banking
	Consumer packaged Goods
	E-Commerce
	Education Publishing
	Manufacturing
	Retail
	Travel & Hospitality







ABOUT





	Leadership Team
	Alliances
	Awards and Accolades
	Investors
	Culture







News & Events





	Press Releases
	In the News
	Events







RESOURCE CENTER





	Audio video podcasts
	White papers
	Brochures
	Articles
	Case studies
	Insights
	Infographics
	Newsletter







ABOUT HAPPIEST MINDS





	
Happiest Minds enables Digital Transformation for enterprises and technology providers by delivering seamless customer experience, business efficiency and actionable insights through an integrated set of disruptive technologies: big data analytics, internet of things, mobility, cloud, security, unified communications, etc...

Read more














 


© Happiest Minds 2024     Terms and Conditions Privacy Policy








































